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Click on the green bar that says
“Let’s Get Started”

Insurance Agents kynect to our Program.

Welcome Insurance Agents Let's Get Started I ]

IMPORTANT ROLE SIGN UP
Insurance agents working with kynect can recommend spaific Ta register with kynect dick Agent Participationfor mare
plans to both indiwviduals and business owners. Insuranca nfarmatian

agents can enrall individuals and small businesses in any
products offerad through kynact, induding the Medicaid and

KCHIP programs for thase wha are eligible LEARNMORE

+  Aboutkynect
GOOD STANDING *  AgentParticipation
+  Frequently Asked Questions
+ ContactlUs
+ Reports
* lkynectFactSheets

To work with kynect, an insurance agent must be currently
licensed and In good standing with the Department of
Insurance (DOl kynect will require certain training in order ta
be registered on the system. Training may qualify as
Continuing Education
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Kentucky

Online Gateway

A8 contactus

Welcome to the CHFS netwaork.

Please select the account type you have in the system.

| am a Kentucky Citizen or Business Partner

| alra have an

I have a CHFS Network Account

| am a CHFS contractor, employee, o

Click on the green
box that says

“Create Account”

Copyright ©2013 Commaonwealth of Kentucky.

All Rights Reserved.
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+ Gallery ~

Kentucky (T English |~ |

Online Gateway

Please complete your Kentucky Online Gateway Profile

eck your email and click an the link provided

Your account has beenrequestad and is pending email verification. Pleas

to verify your account. If no email was received dlick here,

e Your Account has been requested and is
pending email verification.
e Close this window and open your email server.

*NOTE — Only click on the here if you have not
received an email. Please close this link and check
your email before coming back to this page.

| Copyright ©2013 Commanwealth of Kentucky.
All Rights Reserved
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|sF Check for new mails ] 'E-mail alias’ for this inbox: marc.garcia-9oyn3caa@yopmailicom (uhatis eineil alias?)
Inbox Leail| (3 Write | cpForward | A View \ .5\ X |
Account Validation - UAT

From: KEUPS UAT Mail <KEUPS_DoNotReply@keupsuat.chfs.ky.gov>
1014 | | Date: 2013-09-20 10:14

F2select 2 Deletey [[Hseav]

Ed KEUPS UAT Mail
Account Validation - UAT

john Forrest (john.Forrest),

Encoding: | worldwide (utf-8) E
This email is to help you complete the last step of account set-up. Your new account Username is
john.Forrest

Click on the below link now to activate your acccunt
https://koguat.chfs.ky. ublic/fwlink/?linki

C——
After you have entered your security answers, you may Click here to sign in.
Click here for Help Desk contact information

Click here to activate your account
Kemtu.cky Online Gateway

NOTE: Do not reply to th_\s email. This email account is only used to send messages

Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private information. You are forbidden to use, tell, show, or send this information without permission. If you are not the person
who was supposed to get this message, please destroy all copies.

This is an example of the email that will be sent to
you to access the Kentucky Online Gateway.

Click on the link to activate your account
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& & Internet | Protected Mode: On ¥ v B100% ¥



7 -
!GU - [l nttps://kogust chisky.gov/ public validatenewaceount Tinkic=60b8364s-bas3-dacd-B3b-60fe887276eT - &[4 x|[2 ing P o~
x Google | Share | More Signin &, *

i Favorites | 5l

Suggested Sites ¥ @] Web Slice Gallery ~

- |l kevps

fi v B ~ (0 d v Pagev Safety~ Toolsv @~

|
1
|

Validate New Account

To verify your identity, please answer the following security question(s).

Inwhat ¢ nter full name of city only}

dallas

What was the name of your first pet?

Identity Verification:

Enter the answers to the following security
questions.

Copyright ©2013 Commonwealth of Kentucky.

All Rights Reserved.
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| Kentucky e EEETNE

1 Online Gateway

|

Validate New Account

Success

You have successfully completed Step 1 of creating your account. You nead to complete remaining steps before you can

get access to your application, Please dick STEP 2to pro irther

Click Here Congratulations! You have successfully completed Step 1
of creating your account.
Click on STEP 2 to continue.
| fUs Copyright ©2013 Commonwealth of Kentucky.
All Rights Reserved.
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28 contactus

Welcome to the CHFS network.

Please select the account type you have in the system.

| am a Kentucky Citizen or Business Partner

I have a CHFS Network Account
| am a CHFS contractor, empl

Copyright ©2013 Commaonwealth of Kentucky.

All Rights Reserved.
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| #9 search ~

3 Share | More 3 Signin 9 -

i Favorites | 2
—‘n Kentucky Online Gateway | ‘ - = [ deh v Page~v Safety~ Tools~ @)= &

| Kentucky v | ENTSE

1 Online Gateway

Suggested Sites ¥ @] Web Slice Gallery ~

Gateway LOg In Don't already have a

Login with your Kentucky Online Gateway Account. Kentucky Online Gateway Citizen Account?

Create An Account

Enter your Usel’name and .u;emame or Email Address Forgot Username?

john forrest WARNING
Password- MOTICE:  This is a government computer system and is the property of the
Passward Foagt Passunid? Commeonwealth of Kentucky, It is for authorized use only regardiess of time of
= day, location or method of access, Users [authorized or unautherized) have no
(Use rname and password sesessssesane axplicit or implicit expactation of privacy, Any or all uses of this system and all files
on the system may be intercepted monitored, recorded, copied, audited,
Wi” both need to be inspected, and disclosed te autherized state government and law enforcement
personnel, as well as authorized officials of other agencies, both domestic and
ente red by the Agent) foreign. By using this system, the user consents to such at the discretion of the
Ci Ith of Kentucky. Unauthorized or improper use of this system may

: result in administrative disciplinary action and/or civil and criminal penalties. The
Resend Account Verification Email

CIle the Log In button unauthorized disclosure of Data containing privacy or health data may result in

criminal penalties under Faderal authority.

Copyright ©2013 Commonwealth of Kentucky.

All Rights Reserved.
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User Verification

TR TR}

The Kentucky Gnline Gateway must

fy your identity information by using public records and consumer credit
1 contained in y alth of =
vith astarisk are requirad. Click Next

Ir Comr

be

rerified by using informal

on may al
form below using your Legal Name. Fislds

information. Your inform

ords. Please fill out the

d
* Legal First Name | GEORGE
Widdle Name EGERALD
* Legal Last Name :HOLL\NGSWORTH
- | g Enter Verification information
Gender hale =
Birth Date A oz {1 @ Click the box in the bottom left corner to
Social Security Number leessnnee Acce pt the terms.
Email |jhin Farrest@yapmail com
" Street Address 1328 Main ST AFT 164
* City Frankfort 7
" State Kentucky E
* postal Code annL

Postal Extension Code

Phone Number

Check the box to agree to

ldenty proofing s coabled by 1§

stand the

xperian®

the verification terms.

y the Fair Credit
tablished by my company

ox | am certifying that | ung
ct and that permissible pur
) far obtaining the

By checking this

eceive information from the consumer's
nsumar named above has initiated a
Iyto confirm the ¢

from Experian h
omparry, and that t
identity to aveld fraudulent transactions inthe consumer's name,

Y7 Marot I

=]
heresny Marot 1l meCAPTCHA™
| 4] stop spam
read books.

. Privacy&Terms @
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-_\ﬂ KEUPS |

Welcome john Forrest | MyAccaunt | Lagaut | Help | [SIIELIEd

Kentucky

1 Online Gateway

User Verification

= 1y What model car do vou drive?

® Chewy

@ Honda

ofthe above

sthe year of your vehiclz?

User Verification:

: here you previously fived: These are personal questions that you must
@ Richmond

answer. This is process is for ldentity
verification before being granted access to the

@ LittleRock

0 Mo et b self-service portal.
Next

| f Copyright 2013 Commonwealth of Kentucky.
All Rights Reserved.
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‘ Kentucky Welcome john Forrest | MyAccaunt § Lageut | Help 7 |

1 Online Gateway

User Verification

= 1y What model car do vou drive?

@ Chewy

@ Honda

2 of the above

sthe year of your vehiclz?

User Verification:

These are personal

 Richnond questions that you must

© Little Rock
@ spokane answer. This is process is for

eattle

Give o i abins Identity verification before
Next being granted access to the
self-service portal.

| f Copyright 2013 Commonwealth of Kentucky.
All Rights Reserved.
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‘ Kentucky Welcome john Forrest | MyAccaunt | Lagaut | Help '

1 Online Gateway

¢'\ eur identity has
Click Next to Continue m

Copyright ©2013 Commonwealth of Kentucky.

All Rights Reserved.
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! Help

Online Gateway

Access Request For john Forrest [ john.forrest |

t. Click Nextwhen finishad

The role
Enter Department Of Required Credentials

DOl Agent Credential
1 Enter Agent D

you have reque requiret

Insurance Agent L
License Number,
Birth Date and last 4
digits of your Social

Security Number.

2 Enter Data of Birth:
|11/23/1975 ]
3 Enter Last 4 digits of S5N:
6027

s I

Copyright ©2013 Commonwealth of Kentucky.

All Rights Reserved.
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Walcome john Forrast | MyAccount | Logout | Help

Kentucky

Online Gateway

Access Request For john Forrest [ john.forrest )

Confirm Request

Requested Application Requested Role Requested Action

Add to Role

ice Portal UATL Agent

KHBE

Submitted Credentials
DOl Agent Credantial

Verify submitted information and

2) Enter Date of Birth:

T then click on Submit Request
button.

EnterLast 4

. G027

E———

Copyright ©2013 Commonwealth of Kentucky.

All Rights Reserved.

€& Local intranet | Protected Mode: Off v ®100% v

iDone



!@Ov [ ttps: /koguat chfs ky.gow/sccount/SignAgreement asox - G [+ x][2 sing p -
x Google| q search - | T Share | More» Signin 9, -
i Favorites | % [5] Suggested Sites ~ ] Web Slice Gallery +

= ‘(’3 Kentucky Online Gateway |7‘ L v [ deh v Pagev Safety~v Toolsv @+

‘ 0 Kentucky Welcome john Forrest | My Accaunt | Sign Out | Help ﬂ

1 Online Gateway

Myinfo  MycCredentials My Agreements  Change Password ~ MFA Management  Change User Name

2013 OKHBE AGENT AGREEMENT

Office of the Kentucky Health Benefit Health Exchange Agent Agreement

PARTICIPATION AGREEMENT 2
BETWEEN
THE OFFICE of the KENTUCKY HEALTH BENEFIT EXCHANGE (OKHBE]
AND
LICENSED KENTUCKY INSURANCE AGENTS AND AGENCIES

m

Please read the 2013 OKHBE

[[nis efit |8 Agent Agreement.

[Exc to conform with the provisions of 45

al 3 f iKentucky’s state-based marketpl known as kynect. The

linitial term 31, 2014 unle erwise terminated or re dannually in . .
accordan Once you have reviewed it
WHEREA Ith of Kentu

click on the Continue button

alified Hzalth Plan (“GHP") in the individual ¢

small group

in the bottom left corner.

mar

Enroll g div OHP in a manner stitt nrollment through kynect; and

Assist individualsin applyi advance payments of the premium tax credit and cost-sharing reductions for QHP.
IWHEREAS, thre d in 900 KAR 10:050 that includes training and ing Agent has -

Do

iDone ! il €& Local intranet | Protected Mode: Off v ®100% v
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|
1

Kentucky My Accaunt | SignQut | Help | ol
Online Gateway
My Info My Credentials My Agreements Change Password MFA Management Change User Name
2013 OKHBE AGENT AGREEMENT
Office of the Kentucky Health Benefit Health Exchange Agent Agreement
PARTICIPATION AGREEMENT |
BETWEEN |
THE OFFICE of the KENTUCKY HEALTH BENEFIT EXCHANGE |OKHBE]
AND £
[ . “« ” .
LICENSED KENTUCKY INSURANCE AGENTS AND AGENCIES Click “YES” if you would like to
2ep the ( y Health Beneafil
pittamsanenty s c wssate Print a copy of the OKHBE
ila as kynect. The
initial term of this agres Do you want to print this agresment? ren ally in Agent Agreement_ =
laccerdance with 900 KAR
WHEREAS, the m w/ealth of Kentucky te
B “ ” s
DO Click “No” if you do not want
Hividual ar small grou
=TETTTTTEETE T
qualifi na QHP in a manner that jtutes enrellment th 1 kynect; and a paper copy Of the Agent
Assist individuals iy = payments of the premium tax credit and cost-sharing reductions for QHP
Agreement.
IWHEREAS, through a registration p ablished in 900 KAR 10:050 that includas training and testing, Agent has >
Do 0 the above Terms of Service?
No, | do not agree.
2013 Al
Pl ., | ¥
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Kentuck\/ Welcome johnForrest | MyAccount | Sign Out | Help |
Online Gateway
MyInfo  MyCradentials My Agreements  Change Password  MFA Management  Change User Name
Token Registration
Registered Tokens

IMFA Credential ID

You must have Multi-Factar Authentication [MFA] software to access this application.

To download MFA to your phone or desktop, please use one of the following links.

Select how you would like to ' Tobile Token
. Get Desktop Token
receive your token, on your
For more information, please click the link below to view the VIP Access software installation guide.
phone or on your computer
Symantec VIP Access Software Installation Guide
Register My New Token
Token Credential ID Find my Credential Enter the rovided Credential ID
Once you have downloaded the P
Token Mickname
MFA software you will receive a (exarmple Tlke Jah's Call Plione or Johi's Lagtois)
Credential ID and Security Code.
See example in the bottom right
carner.
2013 All Rights Reserved.
Ennne €& Local intranet | Protected Mode: Off ‘v ®100% v

¥ VIP Access

Example of the Token that will be sent /
) Credential ID
to your mobile phone or your

computer.

Security Code 05O | ‘

699615 °




el

!@@- |ﬂ https://koguat.chisky.gov/account/MFA/MFARegistration.aspx
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|28 search ~

2 Share | More 3

[ [ % |[2 8ing £ -
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- ‘n Kentucky Online Gateway |7‘

|
1
1

Kentucky

Online Gateway

MyiInfo  MyCredentials My Agreements  Change Password ~ MFA Management  Change User Name

Token Registration

Registered Tokens

You must have Multi-Factor Authentication (MFA) software to access this application.

To download MFA to your phone or desktop, please use one of the following links.

Get Maobile Token

Get Desktop Token
Formare information, please click the link below to view the VIP Access software installation guide.

Symantec VIP Access Software Installation Guide

Register My New Token

Token Credential ID \SSTA1784535 Find my Credentials

Token Nickname Rivera Laptop

{example : like Johi I Phone ar John's Lap

Register New Token

Welcome john Farrest | MyAccaunt | Sign Out | Help | ST

- ~ [ deb v Pagev Safetyv Toolsv @~

This is an example of what you
will enter along with the
Credential ID number provided.

Click Register New Token.

a 13 All Rights Reserved.
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1‘ My Info My Credentials My Agreements Change Password MEA Management Change User Name

Token Registration
Suecess
Your Token Registration was successful
Registered Tokens
MFA Credential ID MFA Credential Credential Type
% By 5 Rivera Laptop soft
You must have Multi-Factor Authentication [MFA] software to access this application.
To download MFA to your phone or desktop, please use one of the following links.
Get Mebile Token
Get Desktop Token
For more information, please click the link below to view the VIP Access software installation guide.
Symantec VIP Access Software Installation Guide
Enter the Token Credential ID
number and the nickname. Registar My New Token
Token Credential ID Find my Credentials
Click on Register New Token ‘ Tallen Nickname
mple : like John's Ce or lohn's Laptop)
Once the Credential ID and Register New Token
Nickname are displayed, Click
Proceed to Validation Proceed to Validation
I 2013 All its Reserved. =
=
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Kentucky Welcome john Farrest | My Accaunt | Sign Out | Help | !‘

Online Gateway
MyiInfo  MycCredentials  MyAgreements  Change Password — MFA Management Change User Name

Token Authentication

Registered Tokens
MFA Credential ID MFA Credential Nickname Credential Type

WSST****4535 Rivera Laptof Soft

Manage Token Credentials Generate Temporary Password '

Enter the Security Code
provided. ( Security code
numbers will change every
few seconds)

Click on Submit

Token Validation

You may enterthe Security Code from any of your registered Tokens

I - 2013 All Rights Reserved.

EDnne

¥ VIP Access

Credential 1D
VSS5T417845

Security Code 21@ | |

822844 |°

Security Code from provided
Token
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Search -

2§ Share ‘ More 3
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|m Kynector Agent Dashboard Overview | |
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— Wekome Joanne Madar | Sign Out | Abaut | Help | ENGLISH W
ky nect My Account Browse Plans Learn More Get Help

& Overview D] Messages ﬂ- Settings

Quick Links My Details View All
Message Center YourID 264408
I
Agency MNYLIFE Sacurities, LLIC
Material 2
SpokenLanguages et Pravidad
kynect Resoureas
Method of Contact Fat Prov
Applications
: Hours Available Kot Pravided
lication for a Citizen
[ear Public Transpart ation ot Proy
Contact Information
_ontact th
Search for Your Customers View All
Use any combination of fields below ta search thraugh all custamers assaciated with your arganization

“ustomer Role [5

Al Reles &

amer First Name

cation D @ 2 Numlber

Customer Last Namez

Case Status

al = Al Statuses [

BCopyright 2073
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